CONSUMER ALERT:  SENSIS ALLOWS FREE LISTING FOR MISLEADING AND DECEPTIVE ANTI-ABORTION HELP LINES 

The 2004-05 edition of the Sydney White Pages, in the Government and Business book, has entries for three anti-abortion agencies on page 3 where 24 hour help services (such as ambulance, fire and police, Kids Help Line, Lifeline, etc) are listed.   The listings on this page are free.

The anti-abortion agencies listed are:  Abortion Grief Counselling;   Pregnancy Counselling Australia and

Pregnancy Help Line.   The agency, Abortion Grief Counselling is a one-line entry with no descriptor detailing what the agency does;  both Pregnancy Counselling Australia and Pregnancy Help Line have two-line descriptors but within that descriptor there is no clear statement that they oppose abortion and will not provide referrals to abortion services.

We phoned Abortion Grief Counselling and discovered the following information:

· they are based in Western Australia and staffed by volunteers who undergo a 4 week training programme;

· they say they receive no government funding and survive on donations;
· they refer women to the Federal Government funded Australian Federation of Pregnancy Support Services – also  known to be anti-abortion

· a direct quote from the volunteer we spoke with:  “they see themselves as the first line of defence to stop abortions and to stop women going down that path”;

· they have pamphlets available:  one is called “Post Abortion Syndrome”;  the second is called “The Pain of Abortion” and the third is a pamphlet which asserts that abortion causes breast cancer.   These pamphlets do nothing to appropriately and sensitively address the issues which may be of concern to a woman who is experiencing post-abortion grief or loss or other issues.
If the stories on the pamphlet entitled ‘The Pain of Abortion’ are true, the women are not getting appropriate care and support.   The extent that they describe of the alleged impact of an abortion, does not make sense unless one were to look at what else was going on in their lives when they had the abortion.

The most dangerous thing about the anti-abortionists approach to post-abortion grief and loss is that they are dealing with women who are very vulnerable and facing a crisis in their whole belief system.   To work through the issues appropriately takes time and, more importantly, there should be no hidden agendas by the so-called ‘counsellor’.

Women who are experiencing post-abortion grief and loss who seek help from an anti-abortion organisation will not receive the kind of non-directive, non-judgemental support they need to work through the issues.
Pregnancy Counselling Australia

Is based in Victoria and admit that they are connected to ‘right to life’.   They admitted that they do come from the perspective that life begins at conception, that they are not professionals, that they have had some training but that they are ‘women who care and are trained to be empathic’.    

If women ring them with post-abortion grief/loss or guilt issues they talk with them and, in some cases, refer them to the Project Rachel which is a programme based in the hills district in Sydney offering weekend retreats for women and their partners who are seeking a ‘closer union with God and spiritual healing’ for post-abortion grief.

Pregnancy Counselling Australia have a pamphlet about their organisation which is circulated to doctors surgeries, health centres and so on to be displayed in their reception area/waiting room.

Again, Pregnancy Counselling Australia clearly has an agenda and their so-called ‘counselling’ cannot provide to women the kind of non-directive and non-judgemental support that they need if they are facing the decision whether to terminate a pregnancy or continue it or if they are experiencing grief after an abortion.

WAAC’s Letter to Sensis

When Women’s Abortion Action Campaign wrote to Sensis (the advertising arm of Telstra responsible for advertisements placed in the White and Yellow Pages nationally) they replied that they “worked with Pregnancy Counselling Australia to clarify their current description to eliminate reasonable concern”.   Sensis also stated that three criteria were to be adhered to if an agency is to be listed under this section for free:
· it must be of public interest

· it must be attended to 24 hours a day, 365 days a year;  and

· the content of the listing must not misrepresent the nature of the service provided.

By their own criteria neither of the three listings comply – there is not even a one or two-line descriptor for the agency Abortion Grief Counselling and the descriptors for Pregnancy Counselling Australia and Pregnancy Help Line do not explicitly state that their approach is from an anti-abortion perspective.

The professional body, TISCA:  Telephone Information, Support and Counselling Association in their Second Edition Guide to Best Practice outlines that ‘”the lack of established broad based principles of good operational practice means that any agency or individual can set up a helpline service and claim to be able to offer help”.   TISCA has found that “some of these so-called helplines target people’s vulnerability, often motivated by extreme political/religious views or profit”.

Women’s Abortion Action Campaign is in complete agreement with TISCA when they state “the Australian public has the right to be confident that a cry for help will be responded to in a professional and competent manner, that information given will be accurate and appropriate and that people in emotional distress are not exploited”. 

What you can do:

· write a letter to Sensis expressing your opposition to their policy of allowing these anti-abortion agencies free listings in the White and Yellow Pages (see our form letter and use it as a guide)

· write to your local member of Parliament, the Prime Minister, John Howard and the Health Minister Tony Abbott,  protesting that Federal Government funding is going to agencies (so-called Pregnancy Support Services which come under the Australian Federation of Pregnancy Support Services) which do not adhere to the TISCA Guide to Best Practice (2nd Edition).
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